
 
 

ZeoSuite.com Web Site Privacy Statement 

ZeoSuite believes that privacy is important to the success and use of the Internet. This statement describes the 

practices that ZeoSuite will follow with respect to the personal information it collects from users of www.ZeoSuite.com 

and the other ZeoSuite websites or hosted websites that link to this Privacy Statement. 

 

What is personal information? 

 

"Personal information" is information that can be used to identify or contact you. Personal information includes your 

name, address, e-mail address, and phone number, as well as information you provide us about your interests and 

preferences. 

 

In some cases, we operate or host websites for our customers, including banks, brokers, mutual funds and 

corporations or other business entities (the “Business Owner” of the website). On these hosted sites, we also collect 

sensitive personal information that you provide, which for some services may include your account number and 

Social Security number, as well as information you provide when you access your account online or conduct 

transactions. All personal information and sensitive personal information collected via these hosted sites is 

considered “Confidential Information.” 

 

How do we collect, use, and disclose personal information? 

 

On ZeoSuite websites, we collect personal information that you provide so that we may provide you with, or contact 

you about, products, services and information, enhance your site visit or follow up with you after your visit. 

If you provide personal information to us for our own use, we will use it to provide the products, services or 

information that you have requested and we may share it with our affiliates. We may also use your personal 

information for other internal business purposes, such as market research and legal compliance. 

 

If you provide personal information or sensitive personal information to us via a hosted site, we treat that information 

as confidential and we only use it to perform the services requested by you or the Business Owner of the site. We 

may share your information with the Business Owner of the site, and also provide the Business Owner with 

information on your use of the website. If you have any questions regarding the Business Owner’s use of your 

personal information, please contact the Business Owner directly. ZeoSuite may use aggregate information or 

statistics about the use of its sites and the products and services used through its sites, but these statistics would not 

include personal information. 

 

We may share any personal information, even Confidential Information, with our vendors and other third parties who 

perform services for us, but we forbid these companies from using your personal information for their own purposes. 

Please note that we may always disclose any information as required by law, when necessary for health or safety 

purposes, or when needed to protect our legal rights. For example, we may disclose information about you in 



 
response to a subpoena. We may also disclose information about you in connection with the transfer of assets of our 

business. 

 

Finally, if you are located outside the United States, your personal information will be maintained by us in the U.S. We 

may transfer your personal information to countries outside your location or the U.S. However, we assure adequate 

protection for your personal information in compliance with all applicable laws. 

 

Cookies and Other Data Collection Technologies 

 

When you visit our website or use our mobile applications, we collect certain information by automated means, using 

technologies such as cookies, pixel tags, browser analysis tools, server logs and web beacons.  We do not, however, 

use tracking or cookie technology on pages of our websites that provide notice and access hosting services to public 

companies. 

 

When you visit our website, we place cookies on your computer. Cookies are small text files that websites send to 

your computer or other Internet-connected device to uniquely identify your browser or to store information or settings 

in your browser.  Cookies allow us to recognize you when you return.  They also help us provide a customized 

experience and enable us to detect certain kinds of fraud. In many cases, you can manage cookie preferences and 

opt-out of having cookies and other data collection technologies used by adjusting the settings on your browser.  All 

browsers are different, so visit the “help” section of your browser to learn about the privacy settings that may be 

available.    

 

We may also use Flash Cookies (also known as Local Stored Objects) and similar technologies to personalize and 

enhance your online experience.  The Adobe Flash Player is an application that allows rapid development of dynamic 

content, such as video clips and animation.  We use Flash cookies for security purposes and to help remember 

settings and preferences. We do not use Flash cookies or similar technologies for behavioral or interest-based 

advertising purposes. To manage Flash cookies, please see Adobe’s website 

at http://kb2.adobe.com/cps/526/52697ee8.html or visit www.adobe.com.  

 

In connection with ZeoSuite marketing efforts, we may use pixel tags and web beacons.  Pixel tags and web beacons 

are tiny graphic images placed on website pages or in our emails that allow us to determine whether you have 

performed a specific action. When you access these pages or open or click an email, the pixel tags and web beacons 

generate a notice of that action.  These tools allow us to measure response to our communications and improve our 

web pages and promotions.  Information collected using these technologies in our e-mails may be associated with the 

recipient’s e-mail address. 

 

We collect many different types of information from cookies and other technologies.  For example, we may collect 

information from the device you use to access our website, your operating system type, browser type, domain, and 

other system settings, as well as the language your system uses and the country and time zone where your device is 

located.  Our server logs also record the IP address assigned to the device you use to connect to the Internet.  An IP 

address is a unique number that devices use to identify and communicate with each other on the Internet. We may 
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also collect information about the website you were visiting before you came to ZeoSuite and the website you visit 

after you leave our site.  

 

In many cases, the information we collect using cookies and other tools is only used in a non-identifiable way, without 

any reference to Personal Information.  For example, we use information we collect about all website users to 

optimize our websites and to understand website traffic patterns.  In some cases, we do associate the information we 

collect using cookies and other technology with your Personal Information.  This Privacy Statement applies to the 

information when we associate it with your Personal Information. 

 

ZeoSuite directly or through third parties uses Google Analytics and/or Demandbase, Inc.’s (“Demandbase’s”) web 

analytics to provide ZeoSuite with information about the use of ZeoSuite’s websites.  

 

Google Analytics is a web analytics tool that helps website owners understand how visitors engage with their website. 

With Google Analytics, customers can view a variety of reports about how visitors interact with their website so that 

they can improve it.  This tool is provided by Google, Inc. ("Google"). Google Analytics uses "cookies", which are text 

files placed on your computer, to help the website analyze how users use the site. The information generated by the 

cookie about your use of the website (including your IP address) will be transmitted to and stored by Google on 

servers in the United States. Google will use this information for the purpose of evaluating your use of the website, 

compiling reports on website activity for website operators and providing other services relating to website activity 

and internet usage. Google may also transfer this information to third parties where required to do so by law, or 

where such third parties process the information on Google's behalf. Google may combine this information with other 

data held by Google pursuant to Google’s privacy policy available on Google’s website. You may refuse the use of 

cookies by selecting the appropriate settings on your browser, however please note that if you do this you may not be 

able to use the full functionality of this website. By using the ZeoSuite websites, you consent to the processing of data 

about you by Google in the manner and for the purposes set out above. 

 

ZeoSuite provides Demandbase with the IP addresses recorded by ZeoSuite’s server logs of visitors to ZeoSuite’s 

sites.  Demandbase’s web analytics then identify information about visitors to ZeoSuite’s sites, including, without 

limitation, industry, size, location and revenue, based on Demandbase’s extensive database of company IP 

addresses.  By using the ZeoSuite websites, you consent to the processing of your IP address and data about you by 

Demandbase in the foregoing manner. 

 

Do we collect your information for marketing communications? 

 

ZeoSuite is a business to business service provider and does not market its services to individual consumers. 

However, ZeoSuite does provide certain information by subscription and uses an opt-in format for choosing future e-

mail communications in specified subject areas. These e-mail communications contain links to unsubscribe for future 

e-mail communications. ZeoSuite also may use the personal information you provide on ZeoSuite websites to contact 

you to respond to your inquiries or to contact your business about information relating to ZeoSuite’s or its affiliate’s 

products and services from time to time. Please email us at info@ZeoSuite.com, if you do not want your information 
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used for further marketing contact. ZeoSuite does not send ZeoSuite marketing communications to individuals who 

provide us with personal information via a hosted website for a Business Owner. 

 

How can you correct, access, and update your information? 

 

You may view and edit the personal information you have provided on any of our websites by contacting us using the 

link provided on the website. Our customer support department can also reasonably assist you with other requests 

related to information about you that may be maintained by us. Please send requests to privacy@ZeoSuite.com. 

 

How do we protect your information? 

 

We take reasonable steps to help prevent the loss, misuse and alteration of the information under our control. For 

example, we have implemented physical, logical, and administrative procedures to protect and secure the information 

we process and maintain. We also use encryption and firewall technologies to protect sensitive information during 

online transmissions. 

 

How can you help protect your information? 

 

If you have registered at a ZeoSuite website or a hosted website, we recommend that you do not divulge your 

password to anyone. We will never ask you for your password in an unsolicited phone call or in an unsolicited e-mail. 

Also remember to sign out of the registered site and close your browser window when you have finished your work. 

This is to ensure that others cannot access your personal information and correspondence if others have access to 

your computer. 

 

Can we change this Privacy Statement? 

 

From time to time, we may want to use personal information in ways that are not anticipated by this Privacy 

Statement. If we make a material change to this Statement, we will post and highlight the policy changes. We will also 

notify you via email and give you a reasonable opportunity to opt-out of the new uses that would not be contemplated 

by the description of use on the related website and/or this Privacy Statement. 

 

Other sites 

 

ZeoSuite sites may contain links to other sites, including those of our business partners. While we seek to link only to 

sites that share our high standards and respect for privacy, we are not responsible for the privacy practices employed 

by other sites. 

 

If you have questions or concerns regarding this statement, you should contact us at privacy@ZeoSuite.com. 

 

This Privacy Statement was last updated July 19, 2016. 
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